
 
 
 
 
<Date> 
 
Dear Customer, 
 
As part of our commitment to providing you excellent customer service and convenience, 
SunPower would like to invite you to participate in our direct debit program.  The direct debit 
program allows for automatic withdrawal of your SunPower payment directly from your checking 
account.    
 
Enrolling your SunPower account # __________<Lease number> in this program offers the 
following benefits: 
 
Convenience:   No check writing, finding a stamp, getting it into the mail on time, or logging 

in to bill pay programs 
 
Fewer Errors:   There are no risks associated with forgetting to sign checks or entering 

wrong amounts 
 
Safety:   You can immediately see that your payment was received via your financial 

institution and there is no chance that your check will be lost or stolen en 
route 

 
Speed:    Your payment arrives more quickly and will never be late 
 
Savings:   Spend less on postage and checks.  Additionally, SunPower offers a 

discount of $7.50 off each month’s rental payment when your account is 
enrolled in our direct debit program 

 
Automatic debit is also more environmentally friendly and eliminates the need for checks,  
envelopes, and the fuel used to transport them. 
 
Please take a moment to review the ACH Authorization Agreement and to complete the Automatic 
Debit Form.  If you have any questions, please do not hesitate to contact the SunPower Billing 
Team at the numbers listed below. 
 
Thank you for being a SunPower customer.  Together, let’s change the way the world is powered! 
 
SunPower Billing Team 
Phone:  1-800-786-7693 
Email:  billing@sunpower.com 
Fax:    1-512-684-0288 
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SunPower Capital LLC 
Contract #:__________ 

                  (Lease #) 

ACH AUTHORIZATION AGREEMENT 

I, _______________________<Customer Name>, intend to facilitate the payments associated 
with this contract between SunPower and me, I hereby authorize SunPower to initiate debit and 
credit entries to the checking account indicated below. 
 
I also authorize the financial institution named below to enter such debits or credits to such 
account. 
 
Bank Name  :  __________________________________________ 
Account Type  :  __________________________________________ 
Routing Number :  __________________________________________ 
Account Number  :  __________________________________________ 
 
I understand that SunPower will process debit entries to the above referenced account on or after 
the due date of each monthly payment in an amount equal to my most recent statement, except 
as expressly agreed to between SunPower and me. 
 
I represent to SunPower that all persons whose signatures are required to withdraw funds from 
the above referenced account have executed this Authorization Agreement. I also hereby 
acknowledge that I have retained a copy of this Authorization Agreement for my records. 
 
I hereby acknowledge that SunPower may process debit and credit entries for scheduled 
payments or any other sum due and payable to SunPower or Customer pursuant to the referenced 
account between SunPower and me. I will receive advance notice of any debit that varies from 
the regularly scheduled payment amount. I also acknowledge that SunPower may assign the 
account to a third-party financing source and that the assignee may then initiate debit and credit 
entries per this authorization. Under federal law, I understand I have the right to stop an automatic 
payment with a minimum of three (3) business days oral or written notice before the scheduled 
payment date; however, I understand that such a stop payment will not relieve my obligations to 
pay the Monthly Payments on time. 
 
I hereby acknowledges that this agreement will not be terminated until the account is paid in full 
or I provides verbal (please contact SunPower at 1-800-786-7693 (1800-SUNPOWER)) or written 
notification to cancel this authorization agreement and has allowed SunPower a reasonable 
amount of time to act upon the request. The termination of this authorization agreement does not 
terminate the fully enforceable account or your obligation to make the required payments. 
 

Customer Signature: __________________ 

Customer Name:  __________________  Date: ___________________ 

 



©2018 SunPower Capital, LLC, P.O. Box 844863, Los Angeles, CA, 90084-4863 
SUNPOWER and the SUNPOWER logo are registered trademarks of SunPower Corporation in the U.S. and other countries.  


